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. Pressao nas operacoes de TI

Melhor qualidade A Custo médio de downtime ¢é de
$42,000/hour. O média de horas de
downtime/ano & 87***

A 60%i 70% do orcamento de TI é
gasto em operacOes e manutencao**

De servico

A 40% dos CIOS pesquisados
sentem falta de ferramentas de
automacao
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A Muitas organizacdes estdo 30%*
abaixo do niveis de produtividade
Diminuir atingiveis em TI.
Custos Operacionais * Enterprise Management Associates, 2007

**ClO Magazin2007
*** Gartner in Network World 2004
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Operacional

AReal User
Experience Insight &
Accelerators

AApplication
Management Suites

ADiagnostics Pack for
MW

ADB Diagnostic &
Tuning Pack

Oracle Enterprise Manager
Completa, Best of Breed para o gerenciamento Oracle

Implementacao

AApplication Testing
Suite

AReal Application
Testing

hy
( Database 3

Setup

AApplication Change
Management

AData Masking Pack

AConfiguration Management
packs for Applications &
Middleware
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Tipos de problemas que os usuarios
finais encontram

Técnica de gerenciamento atuais nao sao efetivas

Como as empresas sao alertadas de
problemas nos aplicativos?

Slow response times — 85%
e [
messages °
e I -
down or unavailable ’
Application was
0
difficult to navigate _ 24%
Were unable to
0,
proceed to new page I >3

Were kicked off 1

I o
page 28%
Data was lost [ 14%

Other F 6%

Calls from
customers/ end-

USers 80%

System
Management
alers

Sevice Level
Management
alers

Calls from Senior

Management
H<$1m
H$1m - $50m
Other m $50m+

ORACLE

Source: Performance Under Pressure: 2009 OAUG ResearchLine Survey



. Oracle Real User Experience Insight

AO que é?

A Monitora de forma real a atividade do usuario final

A Garante que as expectativas estdo sendo correspondidas
A Prove analise e notificacbes

A Inteligéncia sobre o comportamento do usuario

AQuais sédo os beneficios?

A Maximiza o valor das aplicacdes web, identificando transacdes perdidas de
usuarios frustrados.

A Entrega um insight real dos problemas de experiéncia do usuéario e comeca
a resolucao antes de reclamacoes

A Reduz custos de suporte através da diminuicdo do volume de ligacbes.
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. Oracle Real User Experience Insight

Como funciona?

El582

Page

Collected data:

— : : request
ACl i-ip,rServer -ip, Gateway -ip :
A Request @dgeOHRLt ) o
A Cookie/-Blession =
A Referrer |77 e : Internet
A GET & POST requlests : o]
A User client (brjowser type): S
\\\ E 8 |
x ammm  Firewall
= -'T‘—
Y % L)
\i )
E Z .
Dracle RUEI T : Switch
AResponse? GE) : I_I
Aseveremonwebste | . LB web || web ||| web
error, HtOK ~ p-----77 o |
. 2] server server server
AContent of page (i.e order S
details, functional errors) @ | | |
PR I 0 <
ADelivered? = C 1 3 1
P
AAborted? |- -7 g

ANetwork timeout?
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Executivos

Real User Experience Insight For:

3 Oracle Real User Experience Insight -[ Shop J- - Mozilla Firefox

—
l\ E] | http: /139, 185.33. 14jruei/main. php?frmWindow=wnd_launch_user_dash&frmDashID=2

)

Shop

| | # Edit E]Saveastemplate I@Remo\.re | ElAddi:em

© Reload |

E Session origin

Relatérios de uso:
Data Browser
“APais/Estado

El Funnel @|Q@|@:

sessions-on-step (1225,0)

i A
84%

92%

erro

Legend (transaction/step)
. Shop # Order process » Search
. Shop # Order process » Add to cart

. Shop #= Order process » Payment

Shop # Order process % Order
confrimed

2lind

E Transaction kpi Qm |
=
100

ame
V4 - ~
L Analise de Transacoes de
Jy site & - Administration [Joomlal’ ,
http-not-found (404) 195 N 1
error string: out of stock 125 ETop page groups eg OCIO
error code JDE-0037: 5 application/page-group | pag o
Address Number - Invalid Shop » Home »
error code JDE-0024: 4 el
. Shop = P Tool 2
Company Number Invalid Shop Un:(\n:—erhools ite & i
. op = echnalogy site H
error code J1DE-0052: 1 23:00 23:30 T v
Dn
L Name :5Shop # transaction- —

Value
Target

completion(%)

14,76 B

1 == 50
:transaction-completion(%c)
:Failed (2d 5h 21m ]

DRACLE

Metric
Status



Real User Experience Insight For:
Tl

Concurrent-sessions Server-error-pageviews( %)
100
llﬂullllulllﬂulj Ll_l_L._lJ gl sl
gurag ,
[}
23: 35 00:05 00:35 23: 35 00:05 00:35 .
Status Status  : trendlng
Value : 140,00 Value : 0,?4 O
Target :>= 30,00 Target :== 3,00
Metric : concurrent-sessions Metric  : server-error-pageviews({%a)
Server-time-per-hit(ms) /A, | Transaction-completion(%a) Ay
h 24K h 10 total-server-time {ms)
4] 4]
23:35 00:05 00:35 23:35 00:05 00:35
Status  : Failed Status  : Failed
Value : 2044,96 ms Value :9,52 04
Target :<= 450,00 Target :>= 50,00
Metric  : server-time-per-hit{ms) Metric  : transaction-completion{%a)

W Set filter

» Inspect URL in AD4J

Analise de performance
por funcao

Total: 401031
Legend (e-URL/name)
. [0,
._."GA__HTML.."G#_.jsp ._f'rcrms_r'lservlet .:':'JJE.?:'_::-I;E1;C'ZD=DR'ZE j=p

, R JOA_HTML
fOA_HTML/RF.jsp ...l'ibeCCtpE.u',rRCutE.]'EP |:|

J/ibeCCtdMinisites.jsp
JOA_HTML

. . . JOA_HTML
A Js - . e B
/OR_HTML/ibeCFgpBranch.jsp ._-’lbeCZszcme.]sp JibcGetAittachment.jzp

]




Real User Experience Insight For:
Tl

totai-server-time (ms)

Andlise de performance
por funcao.

Y Set filter

» Inspect URL in AD4]

2) Pool Activity Monitor - Mozilla Firefox
Edit

History Bookmarks Tools Help

https:/ us.oracle.com: 779! 4j/poolActivityMonitor2startTime =12706 dTime=1270 drec/loginAdmin.action8_afrLoop= 1.7 |
ORACLE Enterprise Manager
Grid Control 119

Hosts | Databases

Targets
| Systems

Deployments |
| Groups Virtual Servers

Alerts * Compli
| Al Targets

Total: 401031

| Middleware | Web Applications

| Services
Legend (e-URL/name)

JOA_HTML/OA jsp

s Default
K i A_HTML .
|:| _HTML/RF j=p . ibeCCtoBuyRoute jzo £ pefauit POOL v
) A_HTML ; — .
. A_HTML/i5=CFgpBranch.isp eme s £l other Period From | 4/7/2010 3:30 AM & To [4/8/2010 3:30 AM ® | O A

Summary Details

Server State Charts For Selected Period

I Filter Options
Top Methads Sarples Top Requests
weblogic. jobic. wrappzr PreparedStatement- >execute 2967 None
weblogic. socket PosicSodcetMuxer->processSockets 2965 OrceProcesson
neseape.dap ber s r=am.5ERHement- >getHement 18978 Jsp_sendet. _chedout
ﬂ HTTPClient BufferedinputStream->RiBuff 1241 Jchediout.jsp =
I t ~ jacetest Cart-confrmaty 1000
, sun Jndiiep. Cene E 000
ntegracao com S e -
= o = jacetest Inventory->updateAvalQty 500
Middleware diagnostics
Top D3States Samples 89 SQLS
e d eS CO be rta d OS Steams AQ: waiting for messagesin the queue 1967 @ im:i:leq.eue_o_ls‘
eng: TM -contention 500 @ lock table jt_sequence
g arg aI OS d e INACTIVE 2 8 call edn_dequeus_nan

SELECT CONTADNER _II
v

performance s |

|~




